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SMS Terms & Conditions

SMS Consent Communication:

When you provide your phone number to LB Chicagoland, LLC (also known as Luxury Bath
of Chicago), you agree to receive text messages from us. Your phone number will never be
shared with third parties for marketing purposes. No mobile opt-in or text message
consent will be shared with third parties or affiliates.

Types of Messages You May Receive
If you’ve opted in to receive SMS communication from us, you may receive messages that
include:

e Appointment confirmations or reminders

e Follow-up communications related to services or inquiries

e Accountor billing notifications

e Promotional content or exclusive offers (where applicable)

Example:
“Hi! This is a reminder of your upcoming appointment with [Team Member] at [Location]
on [Date] at [Time]. To stop messages, reply STOP.”

How Often We Message

Text message frequency will vary depending on the nature of your interaction with us. For
example, you might receive up to 5 texts per week about your appointments or account
updates.

Please note: Carriers are not responsible for delayed or undelivered messages.

Standard Carrier Fees
Your mobile carrier’s standard messaging and data rates may apply, depending on your
individual phone plan. Rates may differ for international recipients.

Opting In
e You may consentto receive SMS messages through the following means:
e Verbally during a conversation with ateam member



e Submitting a phone number through our online forms
e Completing a written or paper consent form

Opting Out
You can unsubscribe at any time by replying “STOP” to any message we send. You may
also request to be removed from our SMS list by contacting us directly.

Need Help?
If you’re experiencing any issues with our SMS messages, simply reply “HELP” to any
message, or reach out to us at marketing@lbchicagoland.com

SMS Disclosures
e Message and data rates may apply
e You can optout at any time by texting “STOP”
e Forsupport, reply “HELP”
e Message frequency may vary depending on your engagement with us
e View the Privacy Policy within this page to see our Privacy Policy and terms and
conditions.

Terms & Conditions

These Terms and Conditions govern your access to and use, operated by LB Chicagoland,
LLC (also referred to as Luxury Bath of Chicago). By continuing to browse or interact with
us, you agree to comply with and be bound by the following terms. If you do not agree,
please discontinue use.

Terminology
Throughout this document:
e “Client,” “you,” and “your” refer to the person using this.
e “Company,” “we,” “our,” and “us” refer to LB Chicagoland, LLC.
e “Parties” refers to both you and the Company.
These terms apply to any interaction involving inquiries, purchases, scheduling, or
communication regarding our services.

Use of Cookies

We use cookies to enhance user experience. By using our page, you consent to our use of
cookies in accordance with our Privacy Policy.
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Cookies allow us to remember your preferences, improve performance, and tailor user
experiences. Some third-party service providers may also set cookies through us for
analytics or advertising purposes.

Intellectual Property Rights

Unless otherwise noted, all text, graphics, logos, images, and other content found here are
the property of LB Chicagoland, LLC and are protected by applicable copyright and
trademark laws.

You are permitted to view and interact with for personal use only. You may not:
e Republish or redistribute our content
e Reproduce or duplicate content for commercial purposes
e Sell, rent, or sublicense any materials from here
e Alter or repurpose our materials without written consent

User-Generated Content (Comments)
Certain sections may allow users to post comments or submit information. We do not
review these contributions prior to posting and are not responsible for their content.

By posting content, you affirm that:
e Youown or have permission to post the content
e Your submission does not infringe on any third-party rights
e The materialis not defamatory, obscene, or unlawful
e The content will not be used for unauthorized advertising or solicitation

We reserve the right to monitor and remove content at our discretion if it violates our terms
or is deemed inappropriate.

You grant us a non-exclusive license to use, edit, and distribute any content you submit.

Linking to Us
We welcome certain organizations to link to us without needing prior written consent.
These include:

e Government agencies acting in an official capacity

e Major search engines such as Google, Bing, or Yahoo

e Established news publications and media outlets



Online business directory providers, when listing us alongside similar businesses
System-wide accredited organizations, with the exception of entities that actively
solicit donations such as nonprofit fundraising platforms, charity shopping
programs, or cause-related marketing groups

These authorized entities may link to our homepage, publications, or publicly available
internal pages under the following conditions:

. The link must not be misleading or deceptive.

The link must not falsely suggest sponsorship, endorsement, or an affiliation
between us and the linking party or its services.

The link must appear in a context that is appropriate, relevant, and consistent with
the linking party’s own website content.

Links must be created in good faith and may not be placed on websites containing
inappropriate, offensive, or unlawful content.

We may evaluate and approve link requests from additional organizations on a case-by-
case basis. This includes but is not limited to:

Well-established consumer information platforms or business review websites
Online communities operating under a “.com” domain with a strong, reputable
presence

Nonprofit associations, foundations, or groups that represent charitable causes
Online directory services not already listed in the section above

Broad-reaching internet portals serving regional or national audiences
Professional firms, such as accounting, law, or business consulting agencies
Accredited educational institutions and recognized trade organizations

We will approve link requests from these organizations if the following conditions are met:

1.
2.

The link does not reflect negatively on us, our brand, or our affiliated businesses
The requesting organization maintains a good reputation and has no history of
ethical or legal concerns with us

The visibility of the link offers a clear benefit to LB Chicagoland, LLC (e.g., increased
exposure or access to a relevant audience)

The link is appropriate within the context of the overall content and purpose

If approved, these organizations may link to our homepage or publicly accessible
resources as long as:



e Thelinkis not misleading or confusing

e Thereis noimplication of a partnership, endorsement, or sponsorship unless
explicitly agreed upon

e Thelinkis placed within a logical and relevant context on the referring website

We reserve the right to deny or revoke linking permission at any time.
To request permission to link, please contact us with your organization name, URL(s), and
purpose of the link. We typically respond within 2-3 weeks.

Organizations that have received prior written approval to link to us may do so using one of
the following methods:
e By referencing our official business name, LB Chicagoland, LLC, or our trade name,
Luxury Bath of Chicago
e By usingthe full and accurate URL of our destination page
e By using a descriptive phrase that clearly and accurately identifies the destination
page, as long as the context of the link is appropriate and does not mislead users

Use of Branding and Visual Assets

Use of our logos, trademarks, or any visual brand elements is not permitted in hyperlinking
or third-party references without a formal trademark license agreement. Any unauthorized
use may result in removal requests or further action.

Use of Frames (iFrames)

Creating frames around our web pages or altering their appearance without prior written
permission is not permitted.

External Content and Linking Liability

We are not responsible for any content that appears on websites that link to ours. You
agree to hold us harmless from any claims related to your own website or content that
links to our platform.

No link should appear on any website that contains defamatory, obscene, unlawful, or
infringing content.



Right to Remove Links

We reserve the right to request removal of any link to us at any time. If asked, you agree to
promptly remove such links. We also reserve the right to modify these linking terms at any
time.

Link Removal Requests

If you encounter a hyperlink that you believe to be inappropriate, offensive, or otherwise
objectionable, you are encouraged to contact us at your convenience to report the issue.
While we will review all such requests in good faith, please note that we are not obligated
to remove any link or to provide a direct response.

We make no guarantees regarding the accuracy, completeness, or timeliness of the
information presented. We do not warrant that the content will remain current or that it will
remain continuously accessible.

Disclaimer

To the fullest extent permitted under applicable law, LB Chicagoland, LLC (also referred to
as Luxury Bath of Chicago) disclaims all representations, warranties, and conditions—
express or implied—regarding this site and your use of it. This includes, without limitation,
warranties of merchantability, fithess for a particular purpose, and non-infringement.

Nothing in this disclaimer shall be interpreted to:
e Limit or exclude our or your liability for death or personal injury resulting from
negligence;
e Limit or exclude our or your liability for fraud or fraudulent misrepresentation;
e Restrict any liability in a manner not permitted under applicable law; or
e Exclude any liability that cannot be excluded under applicable law.

The exclusions and limitations of liability outlined in this section—and elsewhere
throughout this disclaimer—apply to all forms of liability, including those arising in
contract, tort, or statutory duty.

To the extent the information, content, or services provided herein are offered free of
charge, LB Chicagoland, LLC shall not be held liable for any direct, indirect, incidental,
consequential, or special damages of any kind arising from the use of—or inability to use—
this site.



Disclaimer of LB Chicagoland, LLC (Luxury Bath of Chicago)
If you have any questions or require further clarification regarding our disclaimer, you are
welcome to contact us directly.

Allinformation provided is published in good faith and intended solely for general
informational purposes. LB Chicagoland, LLC (also referred to as Luxury Bath of Chicago)
makes no representations or warranties as to the accuracy, reliability, or completeness of
any information presented herein. Any actions you take based on the content of this are
undertaken strictly at your own risk. LB Chicagoland, LLC shall not be held liable for any
losses or damages arising from the use.

There may be links to external websites maintained by third parties. While we aim to
include only reputable and relevant links, we do not control the content or nature of these
external sites. The inclusion of such links does not imply endorsement of the content
found on those sites. Please note that external content may change without notice, and we
are not responsible for monitoring or removing links that may become outdated,
inappropriate, or inactive.

Please note that once you leave, you may be subject to different privacy policies and terms
of use that are beyond our control. We strongly encourage you to review the privacy
policies and terms and conditions of any third-party websites before submitting any
personal information or engaging in transactions with them.

Consent
By continuing its use, you acknowledge that you have read, understood, and agreed to the
terms outlined in this disclaimer.

Modifications and Updates
Should we update, amend, or make any changes to this document, those changes will be
prominently posted here.

Privacy Policy

LB Chicagoland, LLC (also referred to as Luxury Bath of Chicago), is committed to
protecting the privacy of our visitors. This Privacy Policy outlines the types of information
we collect, how that information is used, and the steps we take to ensure it is safeguarded.



If you have any questions about this policy or need further clarification, please don’t
hesitate to reach out. You may request assistance by replying “HELP” to an applicable
message or by contacting us directly at marketing@lbchicagoland.com. No mobile opt-in
or text message consent will be shared with third parties or affiliates.

Log Files

LB Chicagoland, LLC (Luxury Bath of Chicago) utilizes log files as part of routine hosting
and analytics processes. These files automatically record certain information when
visitors access the site. Data collected may include your Internet Protocol (IP) address,
browser type, Internet Service Provider (ISP), date and time of access, referring or exit
pages, and the number of clicks.

This information is not linked to any data that could personally identify you. We use log file
data to analyze trends, administer, monitor user navigation, and collect general
demographic insights to improve the user experience.

Privacy Policies
You may refer to the individual privacy policies of each advertising partner affiliated with LB
Chicagoland, LLC for more detailed information.

Please note that third-party ad servers or advertising networks may employ technologies
such as cookies, JavaScript, or web beacons in their advertisements and links displayed.
These technologies are sent directly to your browser and may automatically capture your
IP address. They are commonly used to evaluate the performance of advertising
campaigns and to tailor the advertisements you encounter across other websites based on
your browsing behavior.

We do not have access to or control over the cookies or tracking technologies utilized by
these third-party advertisers.

Third Party Privacy Policies

Please be aware that the Privacy Policy of LB Chicagoland, LLC applies solely to us and
does not extend to third-party advertisers or external websites. We strongly recommend
reviewing the privacy policies of any third-party services or ad networks you interact with,
as these documents will provide more detailed information regarding their data collection
practices, use of cookies, and available opt-out mechanisms.
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If you prefer not to accept cookies, you can adjust your browser settings accordingly. Each
browser provides different tools and options for managing cookies and online tracking. For
further guidance on cookie management, please refer to the help documentation or
support resources provided by your specific browser.

Children’s Privacy

Protecting the privacy of young users is especially important to us. We encourage parents
and guardians to take an active role in supervising and guiding their children’s online
activity.

LB Chicagoland, LLC (also referred to as Luxury Bath of Chicago) does not knowingly
collect any personally identifiable information from children under the age of 13. If you
believe that your child may have submitted such information through us, we urge you to
contact us promptly. We will make every reasonable effort to investigate the matter and
remove the information from our records as quickly as possible.

Scope of This Online Privacy Policy

This Privacy Policy applies exclusively to information collected through us and is intended
for users engaging with LB Chicagoland, LLC in an online context. It does not extend to
data gathered through offline methods or through other communication channels not
associated with us.



